Ms. Maria J. Vello, President

Secure Communications Solutions, Inc,
516 S. Braddock Ave

Pittsburgh, PA 15221

Dear Ms. Vello,

I would like to express my sincere appreciation on behalf of the Municipal Authority of Westmoreland
County for the outstanding work that you have performed over the past several years on securing my
computer operations infrastructure. You and your team of experts have continually demonstrated
outstanding consideration for detail and documentation of the most technical projects that I have given.

The Municipal Authority of Westmoreland County has relied on Secure Communications Solutions with
one its most critical parts of computer operations; security. Secure Communications has assisted in
making the Municipal Authority’s computer system more enhanced and responsive to its customers.
Your team’s efforts on installing a Network Management/Monitoring System (Nagios), remote network
management tools, security patch monitoring/installation, and consulting on the setup of the entire WAN
has proved to be very successful for my entire operation.

I also want to say that you and your organization have been very enjoyable to work with. My staff and I
have come to appreciate your company’s dependability on the most important projects that we have been
working on. We have found that your responsiveness to tasks that we have been working on has been
thorough, complete, and on time. You and your team have always tried to do what is best for the
Municipal Authority and have always looked out for our interests.

Without any reservation, please accept my genuine gratitude on behalf of the Municipal Authority of
Westmoreland County for continually doing an outstanding job on some of the most sensitive areas
within our organization.

Respectfully,

Paul G. Kosko
Superintendent of Programming
And Accounting
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